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Privacy Policy 
This Privacy Policy is incorporated by reference into the Red Sky End User License Agreement 
(“EULA”). The terms “Red Sky,” “we,” and “us” includes Metron Inc. The Privacy Policy 
explains how Red Sky may collect, use, and disclose information we obtain through the 
“Service.” Any capitalized terms used and not defined in this Privacy Policy shall have the 
meaning given to them in the EULA. 

IMPORTANT NOTE: By accessing or using the Service, you expressly consent to Red Sky’s 
collection, use, and disclosure of your Personal Information in accordance with the terms and 
conditions of this Privacy Policy. This Privacy Policy is incorporated into and subject to the 
terms of the EULA. 

Categories of Personal Data Processed by Red Sky 
PERSONAL DATA THAT IS PROCESSED WHEN YOU CREATE A RED SKY 
ACCOUNT: 

When you create a Red Sky account, we ask you to provide your email address and name. 

PURPOSES AND LEGAL GROUNDS: 

(a) Red Sky processes your email address because you use your email address and your 
password to sign in to your account. The legal ground for processing your email address for this 
purpose is based on Red Sky’s legitimate interest in protecting the security of your account. 

(b) Red Sky also processes your email address for the purpose of sending you important 
information about your Red Sky app or account, such as important safety information or material 
changes to this Privacy Policy. The name you provide is associated with your account profile. 
The legal ground for processing your email address and name for these purposes is Red Sky’s 
legitimate interest in providing you important information about your Red Sky app or account or 
material changes to this Privacy Policy. 

(c) Red Sky also processes your email address to associate it with your Red Sky account when 
you interact with our customer support representatives. The legal ground for this processing is 
our legitimate interest in providing quality customer support. 

PERSONAL DATA THAT IS PROCESSED WHEN YOU PROVIDE ADDITIONAL 
(OPTIONAL) INFORMATION TO YOUR RED SKY PROFILE: 

When you create a Red Sky account, you have the option to add additional information such as 
the size and type of vessel you are reporting from. 



PURPOSES AND LEGAL GROUNDS: 

This information is processed to help Red Sky tag the weather data you collect with your 
reporting vessel size and type. The legal ground for processing this information is our legitimate 
interest in providing other users that view your reports with additional information to interpret 
your measurements. 

PERSONAL DATA THAT IS PROCESSED WHEN YOU USE RED SKY TO CREATE 
AND SUBMIT WEATHER REPORTS: 

You can use Red Sky to create and weather observation reports and to submit those reports to the 
Red Sky database. When you do this, we process your screen name and location and associate 
those data items with your reported information for other Red Sky users to see. 

PURPOSES AND LEGAL GROUNDS: 

This information is processed to help other Red Sky users to understand the weather data you are 
submitting. The legal ground for processing this information is our legitimate interest in 
providing better weather observations for other Red Sky users and for users of the Red Sky 
database. 

PERSONAL DATA THAT IS PROCESSED USING THE LOCATION INFORMATION 
FROM YOUR MOBILE DEVICE: 

When you use Red Sky, we process your location when you submit a weather observation report. 
Without location information, Red Sky navigational features will not function properly. This data 
is uploaded to the Red Sky database. 

PURPOSES AND LEGAL GROUNDS: 

This information is processed to help other Red Sky database users to understand the location of 
the weather you report, and if it is of interest to them. The legal ground for processing this 
information is our legitimate interest in providing a tool to our clients that tracks weather 
conditions by location. 

PERSONAL DATA THAT IS PROCESSED WHEN YOU USE THE APPLICATION: 

When you use the Red Sky app, we process information about you and your device including a 
device ID, IP address, mobile software and hardware information, so that we can provide and 
customize functionality, such as push notifications.  

PURPOSES AND LEGAL GROUNDS: 

We process this data to provide our customers with a better user experience. The legal ground for 
processing this information is our legitimate interest in providing a better product that provides 
the user with a better experience. 



PERSONAL DATA THAT IS PROCESSED WHEN YOU COMMUNICATE WITH RED 
SKY: 

When you interact with our customer support representatives via email, telephone, or online, we 
collect personal data, such as your name, phone number, email address, and contact preferences. 
We also may create event logs that are useful in diagnosing product or app performance-related 
issues, and capture information relating to the support or service issue.  

PURPOSES AND LEGAL GROUNDS: 

We use this information to provide you with customer and product support and to monitor the 
quality and types of customer and product support we provide to our customers. The legal 
ground for processing this information for these purposes is Red Sky’s legitimate interests in 
providing quality product support. 

Categories of Recipients of Personal Data 
Red Sky Users: 

When you use Red Sky to create and file weather observation reports, your reports and 
associated information are submitted to the Red Sky database, from which other Red Sky users 
can draw data. 

Information Security 
We take steps to ensure that your information is treated securely and in accordance with this 
Privacy Policy. Unfortunately, the Internet cannot be guaranteed to be 100% secure, and we 
cannot ensure or warrant the security of any information you provide to us. Neither Red Sky, nor 
the provider of the internet services on behalf of Red Sky (nor any other person involved in the 
management or establishment of the Service) can give any representation or warranty as to the 
absolute security of the data transmitted using the Service, and cannot give any guarantee that 
such data will not be compromised by bad actors. If you choose to provide data to or allow 
collection of data by Red Sky, then you do so understanding the aforementioned risk. 

By using the Service or providing Personal Information to us, you agree that we may 
communicate with you electronically regarding security, privacy, and administrative issues 
relating to your use of the Service. If we learn of a security system’s breach, we may attempt to 
notify you electronically by posting a notice on the Service or sending an email to you. You may 
have a legal right to receive this notice by mail. 

Children’s Privacy 
We do not knowingly collect, maintain, or use Personal Information from children under 13 
years of age, and no part of the Service is directed to children under the age of 13. If you learn 
that your child has provided us with Personal Information without your consent, you may alert us 



at support@RedSkyWx.com. If we learn that we have collected any Personal Information from 
children under 13 in a manner that is inconsistent with the U.S. Children’s Online Privacy 
Protection Act, we will promptly take steps to delete such information and terminate the child’s 
account as soon as practicable. 

Marketing 
We do not rent, sell, or share Personal Information about you with other people or nonaffiliated 
companies for their direct marketing purposes, unless we have your permission. We may allow 
access to other data collected by the Service to send information we think may be useful or 
relevant to you. Note that we may use your name, usage history and email address without 
further consent for non-marketing or administrative purposes (such as notifying you of major 
updates, customer service needs, tips on using the Service, notifications of unused features of the 
Service, or items for which you have requested communication). 

Legal and Similar Disclosures 
We may access, preserve, and disclose collected information, if we believe doing so is required 
or appropriate to: (i) comply with law enforcement requests and legal process, such as a court 
order or subpoena; (ii) respond to your requests; (iii) comply with the law; (iv) investigate, 
prevent, take action, or enforce compliance with regard to a violation of the EULA or this 
Privacy Policy; (v) investigate, prevent or take action regarding illegal activities or suspected 
fraud; or (vi) protect your, our, or others’ rights, property, or safety. 

Privacy Policy Updates 
We may update this Privacy Policy from time to time as we add new features, as we improve our 
current offerings, and as technologies and laws change. You can determine when this Privacy 
Policy was last revised by referring to the “Last updated” legend at the top of this page. Any 
changes will become effective upon our posting of the revised Privacy Policy. 

We will provide notice to you if these changes are material and, where required by applicable 
law, we will obtain your consent. This notice will be provided by email or by posting notice of 
the changes on the Red Sky website and through the Red Sky app. 

Retention of Personal Data 
We will retain your personal data as long as your Red Sky account is active and/or reports you 
have submitted remain in the Red Sky database. In addition, see below under “Your Rights” for a 
description of your right of erasure. 

Data Controller and Data Protection Officer 



The personal data collected by Red Sky is controlled by Metron Inc. at 12250 El Camino Real, 
Suite 260, San Diego, CA 92130, which you can also contact by email at 
support@RedSkyWx.com. 

Your Rights 
If you reside in the European Union, you have the right under the General Data Protection 
Regulation to request from Red Sky access to and rectification or erasure of your personal data, 
data portability, restriction of processing of your personal data, the right to object to processing 
of your personal data, and the right to lodge a complaint with a supervisory authority. If you 
reside outside of the European Union, you may have similar rights under your local laws. 

To request access to or rectification, portability or erasure of your personal data, or to delete your 
Red Sky account, email support@RedSkyWx.com 

If you live in the European Union and you wish to exercise your right to restriction of processing 
or your right to object to processing, contact Metron Inc. at 12250 El Camino Real, Suite 260, 
San Diego, CA 92130, which you can also contact by email at support@RedSkyWx.com. If you 
do not live in the European Union but you believe you have a right to restriction of processing or 
a right to object to processing under your local laws, please contact Metron Inc. at 
support@RedSkyWx.com. 

 


